To Whom It May Concern,

Tom from Team Pest has been our exterminator since the building opened in
1999. Tom visits BSC monthly to inspect for any potential problems and
address any large or small issues immediately. Tom has shown us that he has a
vast amount of knowledge in enfomology and he can answer any question we
have. He is reliable and always available when needed.

If you have any questions please feel free to call me at the phone number below.

Sincerely,

ohL
ackie Z

Associate Director
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